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Introduction to HCAHPS Survey Training

Overview

A Data Coding Quality Control
A General Data Coding
A Decision Rules for Data Capture (Mail)

A Decision Rules for Screener and
Dependent Questions (All Modes)

A Final Survey Status/Disposition Codes
I Definition of a Completed Survey

A Survey Response Rate Calculation
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Introduction to HCAHPS Survey Training

Data Coding Quality Control

A Hospitals/Survey vendors must develop,
Implement and document quality control
procedures for data coding

AHospi tal s6/ Survey ver
trainings must include decision rules and
coding guidelines from the Quality
Assurance Guidelines V6.0
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Introduction to HCAHPS Survey Training

General Data Coding

A Enter survey responses as answered by the
patient

AFor surveys with fFina
of TMCompl eted SiUiNameyo
response: Breako f f 0O
I All survey guestions must have an entered value

I Appendix L: Data File Structure Version 3.3 provides
valid values

& A
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General DataCoding (cont 6

A Question 26 (Race) instructs the patient to mark
Aone oOor moreo when appr
are included in the data submission

AQuestion 27 (Language S|
ot her | anguageo and mai I
records

A If a patient completes two surveys for the same
hospital visit, use the first survey returned

& A
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Decision Rules for
Data Capture (Mall)

A For coding responses to questionnaires
returned by mail

A Standardized rules ensure consistency
across hospitals/survey vendors

A Apply decision rules to both scanned and
key-entered data

RS for MEDICARE & MEDICAID SERVICES

March 2011



Introduction to HCAHPS Survey Training

Decision Rules for Data Capture
(cont 6d)

Example 1 (Mail)

A If a mark falls
between two
choices and Is
obviously closer to Sometimes
one choice than

Never

Usually
another, select the
choice to which the Always
maurk 1s closest -
Code as:

N2Someti me 0

RS for MEDICARE & MEDICAID SERVICES
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Introduction to HCAHPS Survey Training

Decision Rules for Data Capture

( cont g-4g-)
EanKéZ(MaM

A If a mark falls

equidistant Never
between two «
choices, code the Sometimes

value of the item as Usually
iMMi ssing/ Donot

Know?o Always
A Do not impute —
Code as:

cngs HMMi ssing/ Dono-
10
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Decision Rules for Data Capture

( cont g-4g-)
EanKéB(MaM

AIf a value is

missing, code it as Never
NMMiIi ssing/ Donot
K now (\) Sometimes
A Do not impute Vsually
Always
\ v J
Code as:

cngs HMMi ssing/ Dono-
11
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Decision Rules for Data Capture

( cont g-4g-)

A When more than one Examfle 4 (Maih
response choice Is
marked, code the value
as IMNM ssing/ DonQt |
K now (‘) X] Sometimes

I Do not impute

X| Never

Usuall
A Exception : For Q26 '
(Race), enter responses Always
for ALL of the categories
that the respondent —
selected Code as:

1z

cngs HMMi ssing/ Dono-

March 2011
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Decision Rules for Screener and
Dependent Questions (All Modes)

A Screener Questioni instructs patient to
skip subsequent questions for select
response choices

I Questions 10, 12, 15, 18

A Dependent Questioni questions skipped
based on patientos r e
guestion

I Questions 11, 13, 14, 16, 17, 19, 20
CA7S
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Introduction to HCAHPS Survey Training

Decision Rules for Screener and
Dependent Questions (All Modes)
(cont O0d4d)
A Code appropriately skipped questions as
N8 Not Applicabl eo

A Code other scenarios as answered by the
pati ent (do not ncl ezé

A Hospitals/Survey vendors apply this rule to
data collected via mail, telephone and IVR

RS for MEDICARE & MEDICAID SERVICES
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Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you
need medicine for pain?

XL Yes
Z No Y Ifno, Go to Question 15

13. During this hospital stay, how
often was your pain well controlled?

2 Never

2 Sometimes
Z Usually

Z Always

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES
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Example 1 (Malil)

Code as:

> NlYeso

Code as:
>fiMMi ssing/ Don

15
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Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you
need medicine for pain?

XL Yes
Z No Y Ifno, Go to Question 15

13. During this hospital stay, how
often was your pain well controlled?

2 Never

2 Sometimes
Z Usually

Z Always

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES
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Example 2 (Mail)
Code as:
> NlYesoO
Code as:
>~ An3Usuall yo
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Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you ) Example 3 (Mail)
need medicine for pain? Code as:
7 Yes > A2NO O
Z No Y If no, Go to Question 15
/
13. During this hospital stay, how
then was your pain well controlled? ~
% Never Code as:
Z Sometimes ~ A8Not Applic
2 Usually
Z Always /

& A

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES

17



Introduction to HCAHPS Survey Training

Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you
need medicine for pain?

/ Yes
£ No Y If no, Go to Question 15

13. During this hospital stay, how
often was your pain well controlled?

2 Never

Z Sometimes
2 Usually

Z Always

& A
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Example 4 (Mail)
. Code as:
AR2NooO
Code as:
> N2Someti mes
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Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you
need medicine for pain?

/ Yes
Z No Y Ifno, Go to Question 15

13. During this hospital stay, how
often was your pain well controlled?

2 Never

2 Sometimes
Z Usually

Z Always

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES
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Example 5 (Mail)

Code as:
>~ i M Mi ssing/ Donc

Code as:
A MMi s s i ng/ Donc
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Introduction to HCAHPS Survey Training

Decision Rules for Screener and
Dependent Questions (cont Oc

12. During this hospital stay, did you
need medicine for pain?

/ Yes
Z No Y Ifno, Go to Question 15

13. During this hospital stay, how
often was your pain well controlled?

2 Never

2 Sometimes
Z Usually

Z Always

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES
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Example 6 (Mail)

Code as:
>~ i M Mi ssing/ Donc

Code as:
>~ A3Usual l yo

20
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Decision Rules for Screener and
Dependent Questions (cont Oc

A For the telephone and IVR survey modes,
skip patterns should be programmed into the
electronic telephone interviewing/IVR system

I'I'f screener questions are
Heal th Facility, o then the
dependent questions isNetoul d
applicabl eo

i I f screener questions are
answered), then the appropriately skipped dependent
guestions shoul dMibss icrogl/elo
Knowo

& A
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Final Survey Status
Disposition Codes

A Codes may be Interim or Final

I Interim codes are used for internal tracking
A Hospitals/Survey vendors can use inhouse codes

T Final codes are used for data submission

A Hospitals/Survey vendors are required to use the
codes in the Final Survey Status/Disposition Codes
Table of the Quality Assurance Guidelines V6.0

I Maintain and provide crosswalk of interim codes
to the HCAHPS Final Survey Status codes

& A
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Final Survey Status
Disposition Codes (cont 6d

A 1 - Completed Survey
I No evidence of ineligibility

I Meets completion threshold

RS for MEDICARE & MEDICAID SERVICES
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Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d

Definition of a Completed Survey

A At least 50 percent of the questions applicable to
all patients are answered

A Questions applicable to all patients:
I 1through 10, 12, 15, 18, 21 and 22

A Due to skip patterns, questions 11, 13, 14, 16,
17, 19, 20 are excluded

AdAbout YouoOo questions (:
excluded

24
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Introduction to HCAHPS Survey Training

Final Survey Status
Disposition Codes (cont 6d

Example: Completed Survey Calculation

A A mail survey is returned, or a telephone or IVR
survey Is conducted

A Of the questions that are applicable to all patients,
the respondent answered the following:
1,2,3,4,5,8,12, and 18

A The remaining items applicable to everyone (6, 7, 9,
10, 15, 21, 22) were left blank or were coded as
missing

CN7s

25
March 2011 CENTERS for MEDICARE & MEDICAID SERVICES



Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d

Example: Completed Survey Calculation (cont o
A Step 1: R = total number of questions answered = 8
A Step 2: Percentage Complete = (8/15) x 100 = 53.3%

A Step 3: Percentage Complete = 53.3% is greater than
50%. Therefore, this survey is a completed survey

A Hospital/Survey vendor assigns a disposition code of
Nn14Compl et ed Surveyo

& A

26
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Final Survey Status
Disposition Codes (cont 6d

Ineligible

A 21 Deceased

I Patient was alive at the time of discharge but deceased
by time of survey administration

27

RS for MEDICARE & MEDICAID SERVICES

March 2011



Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d
Ineligible ( cont 6d)

A3 7 Not in eligible population

i Patientds ineligibility is determined af
Eligibility Criteria Exclusions
A 18 years old or older at the A ANBPublicityo patient
time of hospital admission A Court/Law enforcement patient (i.e., prisoners)
A~ Admission i?]‘tflutdes_ atﬂl)east A Has a foreign home address
one overnight stay in the . :
hospital as an inpatient A Dlscharged_ to hospice (whether at home or
AN hiatr i another facility)
on-psychiatric principa o L
diagnosis at discharge A Ellmlnqted from participation based on State
A Al tthe 6 ; regulations
d_lve arthe time o A Patients discharged to nursing home or skilled
ischarge ; -
nursing facility
A 1lf a patientés ineligibi
sample is drawn, the patient is assigned this
code
CAIS N
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Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d
Ineligible ( cont 6d)

A 41 Language barrier

I Evidence that the patient does not read or speak the
language in which the survey is being administered

& A
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Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d
Ineligible ¢ cont 6 d)

A 51 Mentally or physically incapacitated

A Patient is unable to complete the survey because
he/she is mentally or physically incapacitated, or
visually/hearing impaired

A Do not automatically assign this code to patients
discharged to health care facilities (e.g. long-term

care facilities, assisted living facilities, rehab, etc.)

I Hospitals/Survey vendors must attempt to contact these
patients

& A
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Introduction to HCAHPS Survey Training

Final Survey Status

Disposition Codes (cont 6d
Non-Response
A 61 Break-off

A At least one HCAHPS Core question is
answered, but too few questions answered to
meet the criteria for a completed survey

& A
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Final Survey Status
Disposition Codes (cont 6d

Example: Break -off Survey Calculation

A A mail survey is returned, or a telephone or IVR
survey Is conducted

I Of the questions that are applicable to all patients, the
respondent answered the following: 1, 3, 4, 8, 12, and 18

I The remaining items applicable to everyone
(2,5,6,7,9, 10, 15, 21, 22) were left blank or were
coded as missing

& A
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Final Survey Status
Disposition Codes (cont 6d

Example: Break -off Survey Calculation (contsa)
A Step 1: R = total number of questions answered = 6

A Step 2: Percentage Complete = (6/15) x 100 = 40.0%

A Step 3: Percentage Complete = 40.0% is less than
50%, which does not meet criteria for completed
survey

A Hospital/Survey vendor assigns a disposition code of
N 6 Non-Response: Breako f f O

& A
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Final Survey Status

Disposition Codes (cont 6d

Non-Response( cont 6d)
A 71 Refusal

A Also assigned when a proxy completed the survey for
the patient

A 81 Non-response after maximum attempts
A Patient has not completed the survey by the end of the
survey administration time period
AlLag time is greater than 84 days

A If patient is selected for the sample and the discharge
date is beyond the 42-day initial contact period

I Note: Discrepancy Report must be filed

& A
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Final Survey Status

Disposition Codes (cont 6d

Non-Response( cont 6d)
A 97 Bad address
A 101 Bad/no phone number

Assign-iBagd iAdddr esBadbNo nBB®one
A Assume the contact information is viable unless there is
sufficient evidence to suggest the contrary

I Attempts must be made to contact every sampled patient whether
or not there is complete mailing address and/or telephone number

A Final Survey Status/Disposition Codes Table of the Quality
Assurance Guidelines V6.(provides instructions for assigning
disposition codes of 8, 9, 10

& A
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Final Survey Status
Disposition Codes (cont 6d

Mail Only Methodology
Assigning Final Survey Status/Disposition Codes 8, 9, and 10

Viable Address and
No Response After Maximum Attempts

Final Survey Status Code 8 9

Evidence of a Bad Address

Telephone Only and Active IVR Methodologies
Assigning Final Survey Status/Disposition Codes 8, 9, and 10

Viable Telephone Number and Evidence of a Bad/No
No Response After Maximum Attempts Telephone Number

Final Survey Status Code 8 70

Mixed Mode Methodology
Assigning Final Survey Status/Disposition Codes 8, 9, and 10

Viable Address and/or Telephone
Number and No Response After
Maximum Attempfts

Evidence of Both a Bad Address
and a Bad/No Telephone Number

Final Survey Status Code 8 70

& A
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Introduction to HCAHPS Survey Training

Survey Response Rate
Calculation

Surveys Completed

Response Rate = _ —
Surveys Fielded 0 Ineligible Surveys

Surveys Completed: AFi nal Survey Statuso
Surveys Fielded: AFi nal Surveww,23t4a% @ s o
7,8,9,10 and M

Ineligible Surveys: AFi nal Surveyy,33Hoah uso
(deceased or ineligible)

& A
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Introduction to HCAHPS Survey Training

Example: Survey Response
Rate Calculation

A hospital administers the HCAHPS survey to 833 discharged patients
during a one-year period. Of the 833 surveys sent to patients, there
were 300 returned completed surveys and an additional 85 were
determined to be ineligible.

Surveys Completed
Response Rate =

Surveys Fielded & Ineligible Surveys

300
8330 85

Response Rate =

Response Rate = 0.401 =40.1%

& A
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Introduction to HCAHPS Survey Training

Questions?
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Introduction to HCAHPS Survey Training

Data Preparation Process
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Introduction to HCAHPS Survey Training

Overview

~1le Specifications Version 3.3
Ile Submission Options

~1le Layout

~1le Layout Structure

I XML File Layout
I HCAHPS Online Data Entry Tool

A Preparing the Data File
A Data Submission Timeline

Do To Po Ix
il

& A
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File Specifications
Version 3. 3

A Standardized file layouts
I Appendix LT Data File Structure Version 3.3
I Appendix MT XML File Layout Version 3.3

Note: Version 3.3 applies to 3Q 2011 discharges and
forward

AOne monthés worth of data p

A Submit data via My QualityNet:
I Monthly OR

I Quarterly - three monthly files of survey data are compiled for
each quarter

& A
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File Submission Options

1. XML File Upload

T Commercial conversion software available
I May be combined in a zip file or directory folder

T Filenames must be 50 characters or less and contain
no special characters

2. HCAHPS Online Data Entry Tool

I Selfadministering hospitals with low monthly survey
volume

I Enter data one survey at a time

& A
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File Layout

1. Header Record
I Complete once per monthly file

2. Patient Administrative Data Record
I Complete for every patient in the sample

3. Patient Response/Survey Results Record

I Complete for patients who responded to the survey

A fiFinal SurveyCdommlteatsedd oS u riiviey
A 6 Non-response: Breako f f O

I Enter missing <M sspsa msge sD oan
Knowo -Nroti8BApplicabl eo

& A
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Header Record

Field Name Description

Provider Name

Name of the hospital

Provider ID CMS Certification Number (CCN), formerly known as the Medicare Provider
Number
NPI National Provider Identifier (optional)

Discharge Year

Year of discharge

Discharge Month

Month of discharge

Survey Mode

Mode of survey administration

Determination of Service
Line

Methodology used by a facility to determine whether a patient falls into one of
the three service line categories eligible for HCAHPS survey

Eligible Discharges

Number of eligible discharges in sample frame in the month

Sample Size

Number of sampled discharges in the month

Type of Sampling

Type of sampling utilized

DSRS Strata Name

If sampling type is DSRS, the name of strata

DSRS Eligible

If sampling type is DSRS, the number of eligible patients within the stratum

DSRS Sample Size

If sampling type is DSRS, the number of sampled patients within the stratum

March 2011

& A
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Introduction to HCAHPS Survey Training

Header Record (cont 6d,

A All fields in the Header Record must have
a valid value

A Exceptions:
I NPI (optional)
I DSRS Strata Name(required only if DSRS)
I DSRS Eligible(required only if DSRS)
I DSRS Sample Sizgrequired only if DSRS)

46
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Introduction to HCAHPS Survey Training

Header Record (cont 6d,

A CMS Certification Number (CCN)

I Valid 6 digit CCN (formerly known as Medicare
Provider Number)

I Sample per unique CCN

I Hospitals that share a common CCN must obtain a
combined total of at least 300 completes per CCN per
12-month reporting period

A National Provider Identifier (NPI)
I Optional data element at this time

& A
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Header Record (cont 6d,

A Discharge Year and Month

I July 2011 and forward discharges require use
of Version 3.3

A Survey Mode

I Code with the approved survey mode

I Must be the same for all three months within
a quarter

iCode-Bixbcepti ono must no

48
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Introduction to HCAHPS Survey Training

Header Record (cont 6d,

A Determination of Service Line

I These are the options for determination of service line
1. V.28,V.27,V.26 or V.25 MS-DRG codes
2. V.24 CMS-DRG codes

3. MixofV.28, V.27, V.26, V.25, or V.24 codes bhased
on payer source

4. |CD-9 codes
5. Hospital unit
6. New York State DRGs

Hospitals/Survey vendors must submit an Exceptions Request
Form online for approval to use other means

& A
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Header Record (cont 6d,

A Eligible Discharges

I Number of eligible discharges in the sample frame

AAI'l eligible discharges are ir
Information is received from the hospital with discharge
dates that are beyond the 42-day initial contact period

A Discrepancy Report must be filed to account for
patient information received beyond the 42 -day initial
contact protocol.

& A
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Header Record (cont 6d,

A Eligible Discharges( cont 6 d )

I Hospitals with 5 or fewer eligible HCAHPS patient
discharges in a month may choose not_to survey those
patients for that given month

A An HCAHPSHeader Record (Survey Month Data) must still

be submitted online via My QualityNet if patients are not
surveyed

A For hospitals/survey vendors that missed surveying eligible
patients, such as when hospitals do not submit their discharge
lists to their survey vendor in a timely manner

I A Header Record would not be submitted, rather a Discrepancy Report
must be completed and submitted online

& A

March 2011 CENTERS for MEDICARE & MEDICAID SERVICES

51



Introduction to HCAHPS Survey Training

Header Record (cont 6d,

A Eligible Discharges( c ont 6 d )

il n calculating the NnEI |
do not include patients later determined to be
Ineligible or excluded, regardless of whether
they are selected for the survey sample

RS for MEDICARE & MEDICAID SERVICES
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Header Record (cont 64,

A Eligible Discharges( cont 6 d )
I If a patient was selected for the survey sample and

| ater determined to be 1 ne

St at us o d tndligibleoNot iriieBgible

popul ationo), the patient

reporting the AEIl 1T gi bl e Di

eligible discharges in sample in the month)

ADoes NOT apply to AFinali Sur ve
|l nel i gi bl e: TDaeekageld|l e: T angue:
NI neligible: Ment al / Physi cal
AfiSampl e Sized can therefore be
AEIl 1 gi bl e Dischargeso

& A
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Header Record (cont 6d,

Example 1: Eligible Discharges Calculation

100 = Number of eligible patients in original sample frame (Eligible discharges)

100 = Number of patients selected for sample (Sample size)

2 = Number of patients with nFlInagligble: Sur v
Deceasedo

-5 = Number of patients with nFIneligble: Nstur v
i n eligible populationo

2 = Number of patients with nFHinelgle: Sur v
Language Barriero

4 = Number of patients with nflingigble: Sur v
Mental / Physi cal i ncapaci tyo

95 = Number reported in the AEIl i gi bl e Di

CA7Ss
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Header Record (cont 64,

AEl i gi bl e Di scharges (

| If a patient was not selected for the survey
sample and later determined to be ineligible
(l.e., received an update with an ineligible
MS DRG code for the patient), the patient
must be subtracted when reporting the

AEIl 1 gi bl e Dischargeso

& A
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Header Record (cont 6d,

Example 2: Eligible Discharges Calculation

100 = Number of eligible patients in original sample frame (Eligible discharges)
50 = Number of patients selected for sample (Sample size)
2 = Number of patients with AFlInali §ublvey Be
-5 = Number of patients with nFlInagighle: NBtunreNgbly St
popul ati ono
2 = Number of patients with nFHineligible: Snguageey St
Barriero
4 = Number of patients with nFInglighle: Survey St
Ment al / Physical i ncapacityo
-10 = Number of patients ineligible due to an updated MS-DRG code
(These patients were NOT selected for the survey sample)
85 = Number reported in the AEIigible Dischar
CA7S .
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Header Record (cont 6d,

AType of Sampling

. Simple Random Sample (SRS)
2. Proportionate Stratified Random Sample (PSRS)
3. Disproportioned Stratified Random Sample (DSRS)

Sampling type must be the same for all
three months within a quarter

57
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Header Record (cont 6d,

AType of Sampling( cont 6 d)

I When 100% of the eligible population

(census) 1 s sampled, t

Sshoul d be e€3mdpkedandosn n 1
Sampl eo

& A
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Header Record (cont 6d,

A Type of Sampling( cont 6 d)

I Disproportionate Stratified Random Sample (DSRS)
means that dissimilar sampling ratios are used Iin
drawing samples from different strata

AARDSRS St r aAtdeashhamomeigue strata names must
be defined. Once the strata names are defined they cannot
be changed until the beginning of next quarter

Afi DSRS EJd Numberof ebigible patients in each stratum

A DSRS S a mdNumbeof sarapied patients in each
stratum (minimum of 10 sampled patients per stratum per
month)

I Requires an Exceptions Request
CA7S
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Introduction to HCAHPS Survey Training
Patient Administrative

Data Record

Field Name Description

Provider ID

CMS Certification Number (CCN), formerly known as the Medicare Provider
Number

Discharge Year

Year of discharge

Discharge Month

Month of discharge

Patient ID

Random, unique, de-identified, assigned patient ID by hospital/survey vendor

Point of Origin for
Admission or Visit

Source of inpatient admission for the patient (same as UB-04 field location 15)

Reason Admission

Service line

Discharge Status

Patient 6s di s(sdma asg)B-04sfield lbaatson 17)

Strata Name

If sampling type is DSRS, name of the stratum the patient belongs to

March 2011
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CENTERS for MEDICARE & MEDICAID SERVICES

60



Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

Field Name Description

Final Survey Status

Disposition of survey

Survey Completion Mode

Survey Mode used to complete a survey administered in the Mixed or
IVR modes

Number Survey Attempts 1
Telephone

Telephone attempt in which the data collection ended for the patient

Number Survey Attempts 1
Mail

Mail wave in which the data collection ended for the patient

Survey Language

Identify whether survey was completed in English Spanish, Chinese,
Russian or Viethamese

Lag Time Number of days between the patiento
and the date that data collection activities ended for the patient
Gender Pati ent 0 ¢$sangeeas WBeO4 field location 11)

Age at Admission

Patientbs age at hospital admi ssi on

March 2011
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A All fields in the Patient Administrative Data
Record must have a valid value

AUse codwi siisM ng/ Dondt Kno
missing fields, with the following exceptions:

i APoint of Origin doadeédans s
| nf ormati on not avall abl eo

i ASurvey amngrea@gdEomB8appl i ca

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Patient administrative information must be submitted
for all patients selected in the survey sample
I If a sampled patient is later found to be ineligible or

excluded, the patient administrative information still must
be submitted

AThe patient should be assignec
of -Inn3e |l 1 gi bl e: Not 1 n eligi bl
I Note that if the patient is selected for the HCAHPS
survey and the discharge date is beyond the 42-day
Initial contact period, then the patient should be
assigned a nFinal SumMgney S
Response:Nonr esponse after maxi

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Patient Identification (ID) Number

I Hospital/Survey vendor is responsible for assigning arandom, unigue,
de-identified Patient ID Number for each patient in the sample

I Used to track and report whether the patient has returned the survey,
or needs a repeat mailing or phone call

I Doesnotdi scl ose the patientodos true |

I Doesnot include any existing identifiers that can be linked back to the
patient (i.e., SSN, DOB, medical record number, discharge date,
patient initials)

I Assign a new Patient ID each month; numbers should not be
repeated from month to month or used in a sequential numbering
order unless the patient discharge list is randomized prior to the
assignment of the Patient ID

I Can be up to 16 characters in length (alphanumeric)

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Discharge Date

I If a patient is discharged into a swing bed, use the discharge
date from the acute care setting, not the discharge date from

the swing bed

A Service Line (Reason Admission)

I Based on one of the accepted methodologies for Determination
of Service Line in the Header Record

i Should not beMic®osliengas n M

I Mal e patients should not be rep
service line

7, 74 .
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Final Survey Status
IPati ents with a NnDI scheé
AExpiredo (codes 20 or

ACode fAFinal Surivieelgbl&t at us
Deceasedo

AMustnothave fAFinal Survey St
Al Compl et ed S Neneegponsa r 1 ¢
Break-o f f 0O

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Survey Completion Mode

I Values
Afi I Mixed mode-mailod
Afi 2 Mixed mode-phoneo
AR 3 IVR mode-IVRO
Afi 4 IVR mode-phoneod
Afi 8 Not applicabled

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Survey Completion Mode( cont 6 d)

T Must be submitted 1 f t hhe NSul
Recor di Misx end3 mod-¢ & Redt mel AFI n
Survey StaCompl esedlsiiNoneyo (¢

response: Break offo

AHCAHPS Online Data Entry Tool:
Statuso codes, select NISNor vey
applicabl eo

i ASurvey Compl adiregquMoedof os
Modeo ToMaifll o nl iyTelephone onl§o2

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Number Survey Attempts i Telephone

I Required when:
AiSurvey ModebepbBoi@ OnhVR® o
AfiSurvey MoMeredsmdadB8eo and
Compl et i on TMaxddenwdeips$h oim2 0O
I Not Required when:
AiSurvey MoMad!l i ®©nHigo
[ this fieldiT@Sephkeyed) tiempi s

f
Survey MoMed!l oOnhy, 0 then ciode
el ephondg Not appim88 cabl eo

i
T
CN7S
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Number Survey Attempts i Mail
I Required when:
AiSur vey MoidMad |i sOnilly o
I Not Required when:

AfSur vey MoidTeedl eipsh ofin2e T ®ireddy , 0
mode, oTloVR® 4
I this fieldiMaiSuo)v eiys Aitntceln

| f
ASurvey Motdebephon@i Mnkegdoma
or iTMm&R, O t hen codd MaSur ey .
Not applicabl eo

CA7S
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

A Survey Language

I Based on the language in which the survey
was administered

Al T Engl isho (All modes)
A2 Spani sho (Mail only, Tel
A3 Chinesed (Mail only)
A4 Russiano (Mail only)
A5 Vi etnameseo (Mail only)

71
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Introduction to HCAHPS Survey Training

Patient Administrative

Data Record (cont 6d)

A Lag Time
I Calculated for each patient in the sample

I Defined as the number of days between the
patient 6s discharge dat e
date that data collection activities ended for the
patient

I All HCAHPS Final Survey Status codemust
contain the actual lag time

ADo NOT wuse iNwmde APH88 cabl «
time

& A
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Introduction to HCAHPS Survey Training

Patient Administrative
Data Record (cont 64d)

Example - Lag Time Calculation Mall

Mode of Survey Administration Mail Only
Discharge Date July 1, 2011
Date of First Mail Attempt August 12, 2011 (42 days after discharge)

Date of Follow-up Mail Attempt September 2, 2011 (21 days after first mail attempt)

Date Data Collection Activities September 23, 2011 (42 days after first mail attempt)
Ended for this Patient Patient never returned the HCAHPS survey
Code as B T Non-response: non-response after maximum
_ at t e nbpdausethe data collection protocol of 42 days has
HCAHPS Final Survey Status been reached and the patient has not returned the HCAHPS
survey

Calculated as 84 Days (number of days betweenthep at i
discharge (July 1, 2011) from the hospital to the date data

Lag Time collection activities ended (September 23, 2011)

& A
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Introduction to HCAHPS Survey Training

Patient Response/
Survey Results Record

Field Name Description

& A
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Q1 (Nurses Courtesyand [ADuring this hospital stay, how oftehp

Respect) and respect?0

Q2 (Nurses Listen) ADuring this hospital stay, how oftehp

Q3 (Nurses Explain) ADuring this hospital stay, how oftep
you could understand?0o0

Q4 (Call Button) ADuring this hospital stay, after yol
you get help as soon as you wanted ift?~

Q5 (Doctors Courtesy ADuring this hospital stay, how oftehp

and Respect) and respect?0

Q6 (Doctors Listen) ADuring this hospital stay, how oftehp

Q7 (Doctors Explain) ADuring this hospital stay, how oftehp
you could understand?0o0






