HCAHPS Public Reporting:
March 2010 through March 2011

The HCAHPS Project Team has prepared this document to note the calendar quarters of HCAHPS
(Hospital Consumer Assessment of Healthcare Providers and Systems) survey results that will be publicly
reported on Hospital Compare (www.hospitalcompare.hhs.gov) from March 2010 through March 2011.

Please note: The dates of preview and public reporting are estimates based on current timetables and
thus are subject to change.

MARCH 2010 HCAHPS PUBLIC REPORTING

QUARTERS INCLUDED: 2Q09, 1Q09, 4Q08, 3Q08

DATE OF PREVIEW: January 11 — February 9, 2010
DATE OF PUBLIC REPORTING:  March 18, 2010

NOTE: 2Q09 rolled on, and 2Q08 rolled off

JUNE 2010 HCAHPS PUBLIC REPORTING

QUARTERS INCLUDED: 3Q09, 2Q09, 1Q09, 4Q08

DATE OF PREVIEW: April 9 — May 8, 2010

DATE OF PUBLIC REPORTING:  June 17,2010

NOTE: 3Q09 rolled on, and 3Q08 rolled off

SEPTEMBER 2010 HCAHPS PUBLIC REPORTING

QUARTERS INCLUDED: 4Q09, 3Q09, 2Q09, 1Q09

DATE OF PREVIEW: July 2010

DATE OF PUBLIC REPORTING:  September 2010

NOTE: 4Q09 rolled on, and 4Q08 rolled off

DECEMBER 2010 HCAHPS PUBLIC REPORTING

QUARTERS INCLUDED: 1Q10, 4Q09, 3Q09, 2Q09

DATE OF PREVIEW: October 2010

DATE OF PUBLIC REPORTING:  December 2010

NOTE: 1Q10 rolled on, and 1Q09 rolled off

MARCH 2011 HCAHPS PUBLIC REPORTING

QUARTERS INCLUDED: 2Q10, 1Q10, 4Q09, 3Q09

DATE OF PREVIEW: January 2011

DATE OF PUBLIC REPORTING:  March 2011

NOTE: 2Q10 rolled on, and 2Q09 rolled off
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